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Process Mining technology is a relatively new technology that was commonly
Sh used for supporting process experts in the understanding of real processes
ort beyond the designed processes. The objective of this Tutorial is to present the
descrlptlon PALIA suite used in the medical domain, presenting the application of PALIA

to real use cases and the savings and benefits, researchers and health care
providers achieved.

The tutorial will be divided in three main stages:
In the first stage, the basic concepts, barriers and challenges of Process
Mining will be analyzed and presented.

contents In a second stage, the PALIA Process Suite tool will be presented. A web
based demo version will be available for tutorial attendants.
In the third stage, different real use cases with real data in health problems
will be presented, showing how barriers and challenges were approached
using PALIA.
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